Tennessee Country Christmas

November 1z- 19, 200:
# Two nights at the spectacular Opryland Hotel, a dasation unto itself!

Join Heartland Tours as we travel to Nashville,foNa touch of Christmas — “Country
Style.” Enjoy Opryland’s glittering extravaganZ, Magical Musical Christmas,"along
with the Grand Ole Opry and two fantastic nightshat Opryland Hotel'Winterfest” is
one of Pigeon Forge’s most popular and belovedtsvdine whole town literally lights
up for this special occasion. More than four miligparkling lights will shine from
displays along the streets of the city, along wafirnotch Yuletide entertainment. What a
spectacular way to kick off this festive season!

Highlights:
8 Days/7 Nights/9 Meals
5 Shows: Radio City Rockettes Christmas Show,
Grand Ole Opry Show at the Ryman, General
Jackson Lunch Cruise with Entertainment, Dixié
Stampede, and Country Mountain Christmas
Show
2 Nights Nashville at Opryland Hotel
Fantasy In Ice
3 Nights Pigeon Forge, TN
Country Tonite Theatre Show
Dollywood Smoky Mountain Christmas
Over Four Million Christmas Lights
Professional Heartland Tour Director
Luggage Handling
Deluxe Motorcoach Transportation

Cost per Person:

Double: $1,199
Single: $1,599
Triple/Quad: $1,099




Day 1 Champaign, IL: Our first stop is for coffee and rolls as we headtehrough
Wisconsin and lllinois. We will overnight at the Baont Inn & Suites in Champaign, IL
(CR)

Day 2 Nashville, TN: Our destination today is Nashville, the Country MuSapital of the

World. Check into the Gaylord Opryland Hotel for the naxb incredible nights. Put on
your Christmasfinery, we have reserved seats for the “Radio Gtckettes Christmas
Show" featuring the Parade of the Wooden Soldies,Living Nativity and last but not
least, “Santa”. (CB, D)

Day 3 Nashville, TN: The Opryland Hotel is fully decorated for the Chrias season.

There is a 13-story Christmas tree with 23,000tsigthousands of decorations, miles of red —
ribbon and garland and hundreds of poinsettiasgaluith the largest nativity scene in the g 5 5 e
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country. Board the coach for a short shuttle tosthewboat “General Jackson” for a lunch §

cruise and entertainment. We'll board the coaclsee “Fantasy in Ice” before SOMe JFeir o my i e 7o
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shopping time at Opry Mills. This evening we're off the Grand Ole Opry show at the L\?_l_‘_;'__c?:‘:_
Original Ryman Theater. (L) t

Day 4 Pigeon Forge, TN:Our destination today is Gatlinburg & Pigeon Forgennessee
for “Winterfest 2008.” Check into the Edgewater eldbr the next three nights. Dinner this
evening is at the Applewood Farmhouse RestauraimgB/our appetite - we are in for
bountiful Southern cooking. Following dinner wedlitend Classic Country Christmas at the
Country Tonite Theater. (D)

Day 5 Pigeon Forge, TN:We have an exciting day planned, beginning witlo@tioental
breakfast. Arrive at Dollywood, ablaze with overad million lights, 175 live Christmas
trees, snowmen and elves. Memory-making musicakshaill fill your heart with the spirit
of Christmas. Dollywood is so unigue; it’s like ptace vou've ever been. (()

Day 6 Pigeon Forge, TN:Continental breakfast is included this morning.sTéhay is a free day to shop the plentiful
shops in the area, or just kick back and relaxs Bwening depart for the Dixie Stampede, a foursmuainner and
Holiday Fantasy with twinkling lights, elves fronmet North Pole and traditional Christmas songs angien
Following the show a local guide will board our cband take us on a 90-minute tour of over a millboeathtaking
Christmas Lights of Pigeon Forge and Gatlinbuf@B, D)

Day 7 Champaign, IL: Wake up to a Continental Breakfast. Your bags lgllloaded on the coach and we’ll head
toward home. Check into the Baymont Inn & Suitestiie evening. (CB)

Day 8 Twin Cities: Homeward bound with many special Smoky Mountain Mees! Deluxe continental breakfast
included this morning. Appropriate stops made etetiome. Early evening arrival home. (CB)

Multiple pick-up points available

Website: www.heartlandtoursandtravel.net

3000 White Bear Ave. 1825 N. Broadway

St. Paul, MN 55109 Rochester, MN 55906

Phone: 651-777-7170 Phone: 507-288-1330
Toll Free: 1-888-735-7118
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3000 White Bear Avenue 1825 N. Broadway

St. Paul, MN 55109 Rochester, MN 55906
Phone: 651-777-7170 Phone: 507-288-1330
Toll Free: 1-888-735-7118 Toll Free: 1-800-368-4874

Website: www.heartlandtoursandtravel.net

Member ABA, TMA, CLIA

Pick-Up Locations:
Heartland Tours & Travel — 3000 White Bear Ave, Néayood, MN
Richfield Bus Company — 9237 Grand Ave S, BloomimgtMN
Heartland Tours & Travel — 1825 N Broadway, RocaesvIN

Tour Registration
“Tennessee Country Christmas” Tour — Nov. 12 — 192008

Instructions: Please read and complete the information and fahweaHeartland Tours and Travel with your deposisaon
as possible. One Registration Form per coupledivitiual is required to be confirmed on the tour.

Name #1 Telephone: _( )
First Last
Name #2 Telephone: _( )
First Last
Home Address:
Street City State Zip
Email Pick-Up: Maplewood Bloomington Other
Occupancy: Double Triple Single Smoking Room Non-Smoking Room

Organization (if part of Group)

Payment Information:
Enclosed is my check in the deposit amount of $@Per person made out to Heartland Tours andelrav
Please charge $100.00 per person deposit to mit ceed: Visa MasterCard Discover

Card Number: Expiration Date:

Name as it appears on card:

Signature:

Heartland Tours and Travel — 3000 White Bear &e, Ste 14, St. Paul, MN 55109 — 651-777-7170 or
1825 N. Broadway, Rochester, MN 55906 — 5288-1330

Website: www.heartlandtoursandtravel.net

Rev: 03/06/08 — #08111012



Terms & Conditions
Deposit & Final Payment To confirm your reservation, $100.00 per pernsotiue 10 days following booking your reservatidtayment in full is
due 45 days prior to departure.
Early Bird Discount: Discounts are offered for tours paid in full 9G/sl@rior to trip departure as follows:

Extended Tours (5 nights or longer)....$30 Discount

Short Adventures (1 to 4 nights)....$10 Discount

Day Tours....$5 Discount
* NOT valid on Specialty Tours (fly, cruise or ey discounted tours.) Cannot be applied with ahgmoffers.

Cancellation Policy: Cancellations for any reason result in additidabbr as well as lost resale opportunities. Sthgou cancel your tour
reservations for any reason, the following cantielfefees will apply:
Motorcoach Tours (no flights):
If cancel from deposit due date to 45 days priatéparture +ull Refund less any non-recoverable costs incutngdteartland*
If cancel 44 days to 7 days prior to departure dd&efund of 25% of tour price
Less than 7 days prior to departure or after tepadture -No Refund
One-Day Tours
If cancel 14 days or more before departurBufl refund less any non-recoverable costs incutbgdHeartland*
If cancelO to 13 business days before departuko-Refund

*Full refund less insurance premium if purchasedurance is always non-refundable once purchasede ttractions such as
Broadway or other show tickets may also be nonngdible. Cancellations of reservations made on tceadils (deposits & final
payments) are subject to a minimum 3% processiag fe

Cruise, Amtrak and Air tours

Cancellation penalties will apply according to widual vendors. Heartland’s cancellation policy sloet apply. The cost of
charging and crediting a credit card will be dedddrom the refund. No refund will be given for tlveused portion of a trip should
interruption during a tour be necessary. Trip cHatien/interruption insurance is highly recommedder extended tours. This
policy does not apply to Air-Cruise-Amtrak or otheurs not directly controlled by Heartland.

Itinerary Revisions: Heartland Tours and Travel reserves the righttise the services included in the itinerary sasthotel accommodationg,
attractions, meals, etc. In case of a substituiaromparable quality or upgrade of service véliused.

Responsibility: This tour is arranged and operated by Heartlandrs. Heartland acts as an agent in securing vasans for hotels,
transportation, sightseeing, restaurants, or ameroservices included with this itinerary. Therefotour members agree that sponsoring
organizations and Heartland Tours are not liabteafty injury, loss, accident, delay, irregulariigbility or expenses to person or property due|to
act of default of any hotel, carrier, restauranmpany, or person providing or rendering servicegHis tour.

Participant Agreement
“Tennessee Country Christmas” Tour — Nov. 12 — 12008

Please Note:We recommend the purchase of travel insurance.¢ivisrage protects you financially if you should
have to cancel or interrupt your trip due to anouegeen circumstance or if you need to seek meditzaition while
traveling._To determine the cost of insurance ges@n, consult with your Heartland Tours and Tragsérvation
specialist Payment of insurance premium at the time of diep@sves the “Pre-existing Conditions” clause.urence
is not considered “accepted” until it is paid for.

Traveler #1 (please sign below):

Please check one of the following:
| accept Travel Guard Insurance

| decline Travel Guard Insurance*
Traveler #2 (please sign below):

Please check one of the following:
| accept Travel Guard Insurance

| decline Travel Guard Insurance*

*Sign on line with asterisk if declining Travel Gdansurance.

Heartland Tours and Travel — 3000 White Bear Ae, Ste 14, St. Paul, MN 55109 — 651-777-7170 or
1825 N. Broadway, Rochester, MN 55906 — 5288-1330

Website: www.heartlandtoursandtravel.net
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